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...if technologies were simply for providing and structuring information, they
wouldn't be all that learner centered.

Information in the form of facts and ideas isn't
what we seek as learners; we look for meaning
and understanding by making connections.
-Margaret Haughey

What’s your
experience?

Challenges
with
Online
Learning

Cary Grant and Rosalind
Russell in His Girl Friday,
1940

Research
Social interactions and real-world based tasks
are more engaging for students (Boling, Hough,
Krinsky, Saleem, & Stevens, 2012)

Just assigning group projects and discussion
boards is not enough (Keengwe & Schnellert, 2012)
Multiple approaches and technologies
enhance the experience (Dixon, 2010; Stodel,
Thompson, & MacDonald, 2006)

Widely-adopted and familiar technologies are
engaging for students (Small et al, 2012; Lester &
Perini, 2010; Mitchell & Smith, 2009)

Strategies
and
Opportunities

Switchboard operator
Shutterstock

Experimentation and Play
What did you like best about this
course?
“The use of modern technology
was very refreshing to see. This
is the first class I’ve taken
which made use of tools like
Periscope, very neat and
innovative.”
(Student teaching evaluation, Fall 2015)

Layering Technology
Metaliteracy:
An overarching framework for
uniting various literacies, "with an
emphasis on active production and
sharing of new knowledge through
technology" and "an integrated and
all-inclusive core for engaging with
individuals and ideas in digital
information environments.”
(Mackey & Jacobson, 2011, pp. 69-70)

Unknown author

Get Personal
...the book reading was really enjoyable.
Picking a book that I may not have picked
on my own, actually reading it, and then
actually enjoying it was an added bonus.
Turns out the book I picked is, hands
down, the best book I have ever read. I
absolutely loved it. There have been
more classes than not that ends and I
take nothing away from it, but this class I
will be taking so much helpful
information and my new favorite read!
(Student communication, December 2, 2015)

Build in
Interaction

Engraving from ''Le Telephone'' by
T. De Moncel, Paris, 1878

Connect with
Community
and give
“Real World”
Experiences

By United States Army Signal Corps [Public domain], via Wikimedia
Commons

Have Students
Create Information

By Parmount Pictures (See above) [Public domain], via Wikimedia
Commons

Look Through a
Frame
ACRL’s (2015) Framework
for Information Literacy for
Higher Education

User: (WT-shared) Jtesla16 at wts wikivoyage [CC BY-SA 4.0-3.0-2.5-2.0-1.0
http://creativecommons.org/licenses/by-sa/4.0-3.0-2.5-2.0-1.0)], via
Wikimedia Commons

Assignments and
Activities

Book Review and Book Talk Assignments
Students select a book from a list of approved titles and read it
Write a review, post to GoodReads
Create a book talk, video-record it, post to YouTube
Comment on one another’s work

Wikipedia Edit Assignment
Students select a page to edit
Create an account with Wikipedia
Make edits
Post the link to Discussion board
Discuss process

Student Wikipedia Edit Example:

“I think the issue of gender imbalance on Wikipedia makes
me more likely to edit pages just because I don't think it'd be
fair to the readers (audience) to get just the male perspective
on a topic. But, I think if more female editors whether it be
professors, doctors, or even college students like myself
willingly participate in editing these wiki pages, it would
create an even more diverse sense of community.”
(student communication, September 20, 2015)

“I'm sure they have a program that alerts the author of the edits but it is a tad bit
scary that anyone can go in and make changes to the content. On the upside, it is
a bit like the software industry when they share their information - they are
capable of vast improvements by drawing input from a diverse forum.”
“I was surprised that Wiki editing was so easy and quick! I really thought that was
going to be a long, drawn out process. I also understand now why Wiki[pedia] is
not a credible source. I mean, you could edit these pages to say just about
anything!”
(Student communications, February 4, 2016)

“I would have never guessed that a single page on Wikipedia could have three
years of conversation that got it to where it is today.”
(Student communication, February 4, 2014)

Ask a Visiting Expert
Students create questions for expert
A “real-world” expert joins in online discussion, responds to questions
Students ask follow-up questions

Presenter Synergy
Author

Publicist

Guest Speaker Comments
“This has been great. The questions about [book] distribution were really smart.
These students are onto something.”
(publicist Amelia Foster, personal communication, October 9, 2015)

“I liked that the online format gave everyone an opportunity to contribute to the
discussion and gave them time to be thoughtful and meaningful with their
comments”
(author Margret Aldrich, personal communication, April 23, 2015)

Student Feedback
Best thing about the course:
“The guest speakers, and the exemplary teacher interaction.”
“Before the beginning of this class, I at first didn't know the first thing about the
process and market of book publishing. I learned a lot from the personal
experiences of Amelia Foster and Margret Aldrich during the guest speaker
discussions. I'm also fascinated by how the state of the publishing industry is
constantly in flux, as well as the effect that new technologies are having on the
market.”
(Student communications, December 4, 2015)

Social Media Plan Assignment
Students work in small groups
Students create a group charter
Select a small business or nonprofit
Research the organization and relevant literature
Completed social media plan is delivered to “client”
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